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SUNGROW Limited Manufacturer Warranty for Projects
1. DEFINITIONS

1.1. This limited manufacturer warranty is applicable for all products as listed under 1.3 applicable from April
15t 2020.

1.2. SUNGROW Power Supply Co., Ltd. (*SUNGROW?”) is the warrantor for the limited warranty set forth
herein for products purchased and installed in following regions initial operation:

European Union (Austria, Belgium, Bulgaria, Denmark, Croatia, Cyprus, Estonia, Finland, France,
Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland,
Portugal, Rumania, Sweden, Slovakia, Slovenia, Spain, Czech Republic); Bosnia and Herzegovina,
Norway, Scotland, Switzerland, United Kingdom, Oversea Territories of countries listed in the European
Union and United Kingdom, Turkey.

1.3. “Product” means the photovoltaic inverters, String and Central inverters, sold directly by SUNGROW into
specific projects as well for MV-Stations and peripheral devices or accessories.

1.4. “Warranty” means this Limited Manufacturer Warranty for Product.

1.5. “End-user” means the owner of the Product or a company authorized by owner making claims under this
Warranty.

1.6. “Manual” means the SUNGROW installation, operation and maintenance guide for the Product covered
under this Warranty applicable at the time the contract is concluded.

1.7. “Site” means the location, where the Product is installed for initial operation and which is communicated
to SUNGROW during the sales process.

1.8. “Warranty Period” means the period of time the Product is covered under this Warranty specified under
2.7.

1.9. ,Extended warranty” means the total warranty period of time the product is covered under this warranty.

1.10.“SUNGROW Service Personnel” means any employee, agent or other third party authorized directly or
indirectly by SUNGROW to conduct work under this Warranty.

2. LIMITED MANUFACTURER WARRANTY

2.1. SUNGROW warrants that the product is free from defects as defined by law, and in deviation of
SUNGROW's specifications.

2.2. The warranty is transferable within the ownership from End-user to End user as long as the initial place
of installation hasn’t been changed.

2.3. If any Product shows defects, SUNGROW will provide, unless this is impossible or unreasonable,
subsequent performance at their free discretion either by rectification of such defects or replacement of
product as further detailed below:

2.3.1. Sending replacement for product or inverters claimed whereby SUNGROW reserves the right to
supply a different or newer product or inverter model, or product or inverter from a third- party, if
appropriate; in case of delivery of another product or inverter model or the product or inverter of a
third party, the Warranty also includes adjustments to the periphery of the Product or inverter to be
replaced by SUNGROW to ensure its functionality. The cost coverage for those adjustments are
limited to a max of fifty percent (50%) of the single product value. The shipment is normally done
within two to five working days (Monday to Friday, excluding public holidays and bank holidays)
when the claim has been confirmed and accepted by SUNGROW and the part is on stock.

The replaced unit or part will keep the Warranty Period of the original Product or inverter. If the
Warranty Period left of the original Product or inverter is less than one (1) year, the Warranty Period
will be extended to one (1) year from the date, when the replacement is conducted. Any replacement
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parts or inverter may be new or refurbished if older than 6 month. In case of replacement, the
Product removed shall become the property of SUNGROW or when confirmed by SUNGROW
recycled by owner.

The replacement costs will be borne by SUNGROW as listed:

Service | Countries of Regions Reimbursement charge | Reimbursement charge
Region for Central inverter per unit for String
inverter
A Austria, Belgium, Denmark, | Max up to 600€ per day | € 150 for up to 100kW
Region Finland, France, Germany, € 180 for up to 250kW
Ireland, Italy, Luxembourg,
Netherlands, Norway,
Sweden, Scotland,
Switzerland, United Kingdom
B Croatia, Cyprus, Czech | Max up to 400€ per day | € 100 for up to 100kW
Region Republic, Greece, Hungary, € 130 for up to 250kW
Malta, Poland, Portugal,
Slovakia, Slovenia, Spain,
C Bulgaria, Estonia, Latvia, | Max up to 320€ per day | € 80 for up to 100kW
Region Lithuania, Rumania, € 110 for up to 250kW
Bosnia and Herzegovina,
Oversea territories
Other Turkey and not listed n.a. n.a.
countries | countries have a different
manufacturer warranty

For string inverters, in case claims are made for more than one product, the handling charge will
be reduced by 50 % per each further product.

For central inverters the replacement cost cover the corrective maintenance support of the owners
O&M team, remotely support by SUNGROW prior to written agreement based on notified,
acknowledged and accepted claims.

Invoice against SUNGROW to be made within 4 weeks after replacement sent out including
referring ticket- number and service report.

All travel cost are included and will not be compensated extra.

The shipment cost are covered under this warranty as following:

Service Countries of Regions Shipment cost and / or custom
Region clearance
A Region | European Union (Austria, Belgium, Bulgaria, | Covered by SUNGROW at DDP
Denmark, Croatia, Cyprus, Estonia, Finland, | conditions based on Incoterm
France, Germany, Greece, Hungary, Ireland, | 2020
Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Poland, Portugal, Rumania,
Sweden, Slovakia, Slovenia, Spain, Czech
Republic); United Kingdom, Scotland,
Norway, Switzerland, Turkey
B Region | Oversea Territories of countries listed before. | Not covered by SUNROW
not listed countries

Sending on-site SUNGROW Service Personnel for repairs;

Repairing the defective Product in a workshop belonging to, or determined by, SUNGROW or
SUNGROW Service Personnel. The transport costs of the damaged Product when sending it to the
workshop for repair and the cost for the return of the Product to End- user by a transport company
commissioned by SUNGROW will be borne by SUNGROW as stipulated under 2.3.1;

Checking installation and making recommendation for possible corrective measures;

Collecting the defective and replaced Products as property of SUNGROW. After disassembling the
Product, the End-user / Owner / Claimant has the responsibility to store the Product in a professional
manner (see item 6.4.) and to repack the goods in a professional manner, best in the original
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packaging, ready for pickup by a transport company commissioned by SUNGROW and keep the
defective Product at its cost, up to four (4) weeks to enable SUNGROW (or SUNGROW’s
subcontractor) to collect it. During the collection of the Product and its loading for transport, the End-
user is responsible for both the adequate monitoring of the collection and in particular the loading
process so that the Product is not damaged or can be damaged during the transport in particular by
improper loading, which is recognizable to the End user as such; and/or

2.4. Subsequent performance within the meaning of item 2.3. without prejudice to the provisions of item 2.3.
1. is unreasonable, if it is unacceptable for SUNGROW in view of the value of the Product, if it were free
of the defect, in view of the impact of the defect and/or in view of alternative fixes that are available and
acceptable for the End-user.

2.5. SUNGROW reserves the right to require End-user to pay a deposit prior to the subsequent performance
for End-users who have, or had, overdue payment in purchasing of products or service from SUNGROW,
its subsidiaries.

2.6. SUNGROW may asking for signing a cost declaration letter when the owner needs a replacement
shipment out without further investigation support on the claimed product. The cost for an invalid claim is
limited to the product sales price, shipment and transport cost as well a reasonable handling fee of 10%
but minimum 50€ in case of an invalid warranty claim. The claimant will get a feedback report with the
invoice. For alternative solutions, in case the subsequent performance shows that claims of the End-User
made under the Warranty were unjustified SUNGROW reserves the right to charge the related expenses
to End-user in accordance with item 6.5.

2.7. The period covered by this Warranty for the product installed in the countries as listed under 1.2 for initial
operation is five (5) years for the inverters and two (2) years for the peripheral or accessory devices
including MV stations but excluding Batteries. All products initially sold by SUNGROW directly for the
specified project. Start date is the invoicing date from Sungrow (invoice as reference) and starts latest
with finished commissioning. In case commissioning isn’t done by SUNGROW the customer needs to
report back to SUNGROW the end of commissioning date and providing a commissioning report. In any
case the standard warranty period for the inverters is no more than six (6) years since production date
(which can be seen, inter alia, from the serial number of the Product concerned).

2.8. The best way to claim is going back the supply chain, e.g. owner or its O&M team to EPC or Installer,
EPC or installer to SUNGROW. Alternative contact points can be found under
https://www.sungrowpower.com.

3. Extended Warranty

3.1. The purchase can be done via the regular Sales/ Purchase process. During process the parties are free
to agree on an “extended warranty” in addition to the five-year period covered by this Warranty in
accordance with item 2.3.1 of these warranty terms. Payment immediately or on annual basis starting
from day of commissioning done.

3.2. The Handling of the extended warranty is similar to the limited manufacturer warranty except for following:

3.2.1. The period covered by the extended warranty follows the logic of the period covered by this warranty
(2.7) and will just extend the limited manufacturer warranty according the product purchased.

3.2.2. The details of this agreement, including the terms and conditions (in particular the price and length
of extended warranty) are specified in an additional separate contract (extended warranty) to the
regular sales process.

3.2.3. Should the parties agree on an extended warranty beyond the five (5) years established in item 2.7.
of these warranty terms (extended warranty), in accordance with the separate contract on extended
warranty and simultaneously with the conclusion of the purchase contract on the purchase of the
product with SUNGROW, the end user must additionally, at his own discretion:

3.2.3.1. do a proper regular maintenance according the inverter manual valid for this product and
thereof proof can be provided on demand.

3.2.3.2. either conclude a maintenance contract with SUNGROW regarding the maintenance of the
product to be purchased from SUNGROW,
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3.2.3.3. or conclude a maintenance contract with a third-party company regarding the maintenance of
the product to be purchased,

3.2.3.4. or perform maintenance of the product to be purchased itself.

3.3. The person performing the maintenance — in the event that this is not SUNGROW - shall be qualified by
the countries regulation and trained by SUNGROW;

3.3.1. In the event that maintenance is performed by a non-qualified technician, the extended warranty
shall lapse with retroactive effect up to the most recent point in time at which it can be proven that
maintenance was performed by a qualified person as requested under 3.3.

3.4. The exclusion of warranty in accordance with item 4 of this manufacturer's warranty shall remain
unaffected.

3.5. On demand SUNGROW supports the corrective maintenance by offering remote support. Further onsite
support will be quoted as listed under 6.5.

3.6. SUNGROW will just send spare units or spare parts out while the corrective maintenance work is not
covered under this extended warranty.

3.7. SUNGROW will cover the shipment cost as declared under 2.3.1.
3.8. SUNGROW will not compensate for any reimbursement charge or labor as stated in 2.3.1.
3.9. Termination of the extended warranty by SUNGROW

Irrespective of item 4.15 of this manufacturer's warranty, SUNGROW shall have the right to ordinary
terminate the extended warranty — which requires twelve months’ notice to be given to the customer
(discontinuation) and will take effect on the first calendar day of the month in question — if SUNGROW
becomes aware that continuing to provide the extended warranty will become technically or financially
impossible or unreasonable in the foreseeable future. This applies in particular, but not exclusively, in the
event that it becomes likely that relevant replacement parts will no longer be available on the market.

4. WARRANTY EXCLUSIONS

This Warranty does not cover any defects, damages and/or losses caused by:

4.1. Improper transportation, handling and improper delivery caused by or for which the Distributor, Installer
or End-user is responsible;

4.2. Failure to properly store the Product before installation, unless SUNGROW has stored the Product;
4.3. Non-compliance with applicable regulations and standards;

4.4. Improper installation, not following the Manual (however, the “applicable regulations and standards” take
precedence over the Manual);

4.5. Use and application beyond the definition in the Manual;

4.6. Neglect, abuse, misuse, improper maintenance or lack of maintenance, as set forth in the Manual. This
includes the case that maintenance is not executed by qualified personnel,

4.7. Adjustment or alteration, not authorized in writing by SUNGROW;
4.8. Voltage surge coming from PV array (DC side) or from grid (AC side);
4.9. Acts of nature such as surge, fire, flood, plagues, earthquake, and lightning;

4.10. Damage or accidents due to third parties’ actions or any other reasons different from the standard use of
the Product;

4.11. Downtimes or other business interruption of the Product and/or the installation, including but not limited
to loss of profit.

4.12. This Warranty does not cover fuses, surge suppressors, filters, or cosmetic / optical damages or wear
and tear.

4.13. This Warranty does not cover costs for End-user's employees and/or any third parties, unless stipulated
otherwise in the Warranty.
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4.14. The warranty does not cover any park certificate(s) or if required a recertification.
4.15. This Warranty shall be void, if
4.15.1. The serial number of the Product has been altered, manipulated, or cannot be clearly identified;

4.15.2. The End-user fails to make any Product subject of a claim available for inspection, testing and
correction or does not grant adequate access to the property/building on or in which the Product
concerned is stored or installed or to the PV array itself, of which the Product concerned has become
an integral part in the event the Product has already been installed.

4.15.3. The End-user fails to proof the maintenance has been done during the applicable warranty period
according SUNGROWS system manual.

4.16. All the warranty rights shall be suspended in the event of the total or partial non-payment of the product
or component giving rise to the claim.

5. END-USER’s OTHER RIGHTS

5.1. Any other right not mentioned specifically in this Warranty document is out of the scope of this Warranty;
contractual or statutory rights resulting out of the End-users purchase agreement with its seller remain
unaffected and have to be enforced within the contractual relationship.

5.2. Without prejudice to the End-user’s statutory liability claims against SUNGROW, the End-user shall first
assert against the seller the Warranty rights in respect of defects to which it is entitled. The rights under
this Warranty may only be asserted by the End-user against SUNGROW in a subsidiary manner, i.e. if
and to the extent that the seller is not liable for defects in the Product. However, this does not apply if the
End-user is a consumer. In this case, the rights arising from the Warranty against SUNGROW and the
Warranty rights against the seller shall have equal priority and shall coexist.

6. END-USER’S OBLIGATIONS

6.1. To claim under this warranty the claimant shall provide following information:
6.1.1. Product and serial number.
6.1.2. If needed a copy of the invoice referring to the claimed serial number.
6.1.3. On demand provide evidence of executed regular or corrective maintenance reports.

6.1.4. A brief description of the non-conformity or defect including any failure code and what has been
done so far.

6.1.5. The end-user is doing a proper regular maintenance according the inverter manual valid for this
product and thereof proof can be provided on demand.

6.2. The End-user shall provide SUNGROW Service personnel free-of-cost with adequate access to the Site,
with a suitable lifting tool, if necessary (upper edge installation height more than 1,80m), and any special
instructions for access to the Site. SUNGROW shall have no liability in the event that access is not
provided to the Site despite previous date arrangement and End-user might be invoiced for any costs
incurred by SUNGROW in the event an additional visit is required to the Site due to lack of access.

6.3. The End-user or a representative shall handover the site to SUNGROW and provide an actual status
update. It is the End-user’s responsibility to notify SUNGROW of any hazards at the Site and assure that
the Site is free from hazards or obstructions, and that all safety precautions are followed at the Site. The
End-user or its representative shall be onsite for returning the site after finishing the daily tasks.

6.4. It is the End-user’s responsibility to ensure proper and professional storage of any goods in dry and
shielded environment (indications for this can be found in the Manual).

6.5. In case the root of failure is confirmed to be out of this Warranty by an On-site Report, Recovery Report
or Repair Report, SUNGROW reserves the right to charge the related costs and expenses including but
not limited to Site calls involving an inspection that determines no corrective maintenance, replacement
of equipment, installation, materials, freight charges, travel expenses or labor of SUNGROW or its
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authorizes agents to the End-user. For subsequent performances resulting out of unjustified claims not
covered by this Warranty, one service personnel of SUNGROW will charge Ninety (90) EUR/hour at
normal working days; One hundred and thirty-five (135) EUR/hour in national holidays and weekend; the
upper limited of a working day is One thousand (1,000) EUR as well as the upper limited of a holiday is
One thousand five hundred (1,500 EUR, including the time of travel from the closest maintenance station
to the claimed device and return (all above prices in net plus statutory value added tax, if applicable).
SUNGROW reserves the right to adjust the prices. In case of adjustments or changes Sungrow will inform
in advance.

7. OTHER LIMITATIONS

7.1. SUNGROW'’s obligations under this Warranty are expressly conditioned upon settlement towards
SUNGROW, its subsidiaries or distributors or its authorized agents (including interest charges, if any) of
all due payments for the Products. During such time as long as SUNGROW has not received payment of
any amount owed for the Products, in accordance with the contract terms under which the Product is sold,
SUNGROW shall have no obligation under this Warranty. Also during such time, the period of this
Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of
any overdue or unpaid amounts.

7.2. This Warranty is suspended, without extending the Warranty Period, in case, and for the duration, of war,
riots, terror, strike, natural disasters or equivalent events in the region of the Site.

8. LIMITS OF LIABILITY

8.1. This Warranty constitutes End-user’s sole and exclusive remedy for claims against SUNGROW in respect
to Products hereunder. All other warranties, conditions, guarantees or representations from SUNGROW
relating to the Products hereunder, whether oral or written, express or implied, statutory or otherwise, in
contract, including without restriction, any warranties of merchantability or of fitness for a particular
purpose, and any such warranty, condition, guarantee or representation are hereby excluded; subject to
the provisions of item 8.2. and notwithstanding any rights of the End-user under item 5.

8.2. For any other damage claims in connection with this warranty SUNGROW Service Personnel are only
liable to the following extent:

8.2.1. SUNGROW is liable in case of intent and gross negligence.

8.2.2. In case of simple negligence SUNGROW is only liable in case of breach of cardinal duties of the
Warranty. The liability is reduced to the foreseeable damage.

8.2.3. The Warranty limitations mentioned here above will be applicable unless they are against legal
prescriptions currently running on each country in reference with product liability. In the event of
conflict with any of those prescriptions, the nullity will affect only to that clause in particular,
remaining valid the rest. In particular, it will be applicable in accordance with the European
Community Directive 1999/44/CE, that applies to all products purchased to be installed within the
European Union territory.

Rev. 1.1 6 9th of June 2020



Revison Control

SUNGRGIW

Clean power for all

When Who | What Checked Approved Release
by date
10.03.2020 | CM Initial manufacturer warranty
for products directly sold
into projects
Version 0.1
03.04.2020 | CM Update on customer
obligations under 6.3
Version 1.0
Update on MV warranty
period
09.07.2020 | RAG | Corrected crossreferences
Rev. 1.1 7

9th of June 2020



SUNGRGW

Clean power for all

Ribota ,,SUNGROW?* gamintojo garantija projektams

1. APIBREZIMAI

1.1. Si ribota gamintojo garantija taikoma visiems gaminiams, i§vardytiems 1.3 punkte,
taikomiems nuo 2020 m. balandzio mén. 1 d.

1.2. ,,SUNGROW Power Supply Co., Ltd.* (,, SUNGROW*) yra ribotos garantijos, nustatytos
Cia, produktams, jsigyjamiems ir jdiegtiems Siuose regionuose, pirminis veikimas, garantas:
Europos Sajunga (Austrija, Belgija, Bulgarija, Danija, Kroatija, Kipras, Estija, Suomija,
Prancuzija, Vokietija, Graikija, Vengrija, Airija, Italija, Latvija, Lietuva, Liuksemburgas,
Malta, Nyderlandai, Lenkija, Portugalija, Rumunija, Svedija, Slovakija , Slovénija, Ispanija,
Cekija); Bosnija ir Hercegovina, Norvegija, Skotija, Sveicarija, Jungtiné Karalysté, Europos
Sajungoje iSvardyty Saliy uzjurio teritorijos ir Jungtin¢ Karalyste, Turkija.

1.3. ,,Produktas‘ reiSkia fotovoltinius inverterius, styginius ir centrinius keitiklius, kuriuos
SUNGROW tiesiogiai parduoda specialiems projektams, taip pat MV-stotims ir periferiniams
jrenginiams ar priedams.

1.4. ,,Garantija“ reiskia $ig ribotg gaminio garantij3.

1.5. ,,Galutinis vartotojas‘ reiSkia Gaminio savininkg arba savininko jgaliotg imone,
reiSkiancig pretenzijas pagal Sig Garantija.

1.6. ,,Vadovas“ reiskia ,,SUNGROW* produkto, kuriam taikoma $i garantija, diegimo,
naudojimo ir priezitiros vadova, galiojantj sutarties sudarymo metu.

1.7. ,,Svetainé* reiskia vieta, kurioje Produktas jdiegtas pradiniam naudojimui ir apie kurig
praneSama SUNGROW pardavimo proceso metu.

1.8. ,,Garantijos laikotarpis® reiskia laikotarpj, per kur; Gaminiui taikoma §i 2.7 punkte
nurodyta garantija.

1.9. ,.ISpléstiné garantija“ reiSkia visg gaminio garantijos laikotarpj, kuriam taikoma $i
garantija.

1.10. ,,SUNGROW* aptarnavimo personalas “reiskia bet kuri darbuotoja, atstova ar kita
treciaja Salj, kuria,, SUNGROW *“tiesiogiai ar netiesiogiai jgaliojo atlikti darbg pagal Sia
garant1ja.

2. RIBOTA GAMINTOJO GARANTIJA

2.1. ,,SUNGROW* garantuoja, kad gaminyje néra defekty, kaip apibrézta jstatymuose, ir
nukrypstant nuo ,,SUNGROW* specifikacijy.

2.2. Garantija gali buti perleista nuosavybés teise i§ galutinio vartotojo galutiniam vartotojui,
jei pradiné diegimo vieta nebuvo pakeista.

2.3. Jei kokiame nors gaminyje yra defekty, ,,SUNGROW* pateiks tolesn¢ veikla savo
nuoziiira, nebent tai yra nejmanoma ar nepagrijsta, iStaisant tokius defektus arba pakeiciant
gaminj, kaip i§samiau apraSyta toliau:

2.3.1. Siunc¢iamas gaminio ar keitikliy pakeitimas, dél kurio reikalaujama, kad ,,SUNGROW*
pasilieka teis¢ tiekti kitoki ar naujesnj gaminj ar keitiklio modelj, gaminj ar keitikl;j i$
treciosios Salies, jei tinkama; pristatant kitag gaminj ar keitiklio modelj arba treciosios Salies
gaminj ar keitiklj, garantija taip pat apima Produkto ar keitiklio periferijos pakeitimus,
kuriuos reikia pakeisti ,,SUNGROW<, siekiant uztikrinti jo funkcionaluma. Siy koregavimy
i8laidy padengimas nevirsija penkiasdeSimt procenty (50%) vieno produkto vertés. Siuntimas
paprastai atlieckamas per dvi ar penkias darbo dienas (nuo pirmadienio iki penktadienio,
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iSskyrus valstybines Sventes ir valstybines Sventes), kai pretenzija patvirtino ir priémé
»SUNGROW*, o dalis yra sandé¢lyje.

Pakeistas vienetas ar jo dalis i§saugos originalaus gaminio ar keitiklio garantinj laikotarpj. Jei
originalaus gaminio ar keitiklio likes garantijos laikotarpis yra trumpesnis nei vieneri (1)
metai, garantijos laikotarpis bus pratestas iki vieneriy (1) mety nuo tos dienos, kai bus atliktas
pakeitimas. Visos senesnés nei 6 ménesiy atsarginés dalys arba keitikliai gali biiti nauji arba
atnaujinti. Pakeitus, pasalintas produktas tampa ,,SUNGROW* nuosavybe arba kai patvirtina
»SUNGROW*, kurj perdirbo savininkas.

Pakeitimo i$laidas padengs ,,SUNGROW®, kaip nurodyta toliau:

. - »otring” keitiklio
Regionas [Salys Centrinio keitiklio kompensavimo
kompensavimo mokestis mokestis uZ vieneta
R Cui.tri{fa.\, B:.Iglija,ltDla'l.nijaL,'S;omijs, Prancizija, € 150 iki 100kW €
okietija, Airija, Italija, Liuksemburgas, o .

Regionas |Nyderlandai, Norvegija, Svedija, Skotija, Maks. iki 600€ per dieng -

Sveicarija, Jungtiné Karalysté 180 iki 250kW
5 Kroatija, Kipras, Cekijos Respublika, Graikija, € 100 iki 100kW
Regionas \Vengrija, Malta, Lenkija, Portugalija, Slovakija, |Maks. iki 400€ per dieng

Slovénija, Ispanija, € 130 iki 250kW
C Bulgarija, Estija, Latvija, Lietuva, Rumunija, . . € 80 iki 100kW
Regionas [Bosnija ir Hercegovina, uzjurio teritorijos Maks. iki 320€ per dieng € 110 iki 250kW
Kitos Turkija ir j sgradg nejtrauktos Salys turi skirtingg
Salys gamintojo garantijg

Jei ,,String* keitikliai pareiksti daugiau nei vienam gaminiui, kiekvieno kito produkto
apdorojimo mokestis bus sumazintas 50%.

Centriniy keitikliy keitimo i$laidos padengia korekcing savininky O&M komandos
palaikymo paramag, nuotoliniu bidu SUNGROW parama pries§ rasytinj susitarimag, pagrista
pranestais, pripazintais ir priimtais reikalavimais.

Saskaita pries SUNGROW turi biti iSraSyta per 4 savaites po iSsiuntimo, jskaitant bilieto
numerj ir paslaugy ataskaitg.

I kaing jskaiciuotos visos kelionés iSlaidos, kurios nebus papildomai kompensuojamos.

Siuntimo iSlaidas garantuoja §i garantija:

Regionas |Salys Siuntimo kaina ir (arba)

muitinés formalumai

Europos Sagjunga (Austrija, Belgija, Bulgarija, Danija, Kroatija, Kipras, Estija,

Suomija, Prancizija, Vokietija, Graikija, Vengrija, Airija, Italija, Latvija, DDP salygomis

A . Lietuva, Liuksemburgas, Malta, Nyderlandai, Lenkija, Portugalija, Rumunija, pad.eng'ta »~SUNGROWF,
Regionas (& . .. L o o .. s &L remiantis ,Incoterm
Svedija, Slovakija , Slovenija, Ispanija, Cekija); Jungtine Karalyste, Skotija, 5020
Norvegija, Sveicarija, Turkija
B O TR T L . .
Regionas Anksciau iSvardyty Saliy uzjadrio teritorijos. néra iSvardyty Saliy Sungrow nedengia

2.3.2. Siuntimas vietoje ,,SUNGROW* aptarnavimo personalo remontui,

2.3.3. Sugedusio gaminio taisymas dirbtuvése, priklausanciose ,,SUNGROW* ar
,»,SUNGROW* aptarnavimo personalui arba nustatytam. Sugadinto gaminio transportavimo
i8laidas, siunciant jj j remonto dirbtuves, ir i§laidas, susijusias su produkto grazinimu
galutiniam vartotojui, kurj uzsaké ,, SUNGROW* uzsakyta transporto jmon¢, padengs
»,SUNGROW*, kaip nustatyta 2.3.1 punkte;
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2.3.4. Montavimo patikrinimas ir rekomendacijy dél galimy taisomyjy priemoniy pateikimas;
2.3.5. Sugedusiy ir pakeisty produkty surinkimas kaip ,,SUNGROW* nuosavybé. ISardzius
Produkta, Galutinis vartotojas / Savininkas / IeSkovas yra atsakingas uz Produkto
profesionaly laikyma (Zr. 6.4 punkta) ir profesionaly prekiy perpakavima, geriausia
originalioje pakuotéje, paruosta atsiimti iki transporto kompanija, uzsakyta ,,SUNGROW®, ir
sugadintg Produktg laikyti savo kaina iki keturiy (4) savaiciy, kad ,,SUNGROW* (arba
»SUNGROW* subrangovas) galéty ji surinkti. Renkant gaminj ir pakraunant jj transportuoti,
galutinis vartotojas yra atsakingas tiek uz tinkama surinkimo, tiek uz pakrovimo proceso
stebéseng, kad transportuojant nebiity sugadintas arba sugadintas produktas, ypa¢ dél
netinkamo produkto naudojimo. pakrovimas, kurj gali atpazinti galutinis vartotojas; ir (arba)
2.4. Vélesni veiksmai, kaip apibrézta 2.3 punkte. nepazeidziant 2.3 punkto nuostaty. 1. yra
nepagristas, jei jis yra nepriimtinas ,,SUNGROWW?®, atsizvelgiant | gaminio vertg, jei jame
néra defekto, atsizvelgiant | defekto poveikj ir (arba) dél alternatyviy pataisy, kurios yra
prieinamos ir priimtinos galutiniam vartotojui.
2.5. ,,SUNGROW* pasilieka teise reikalauti, kad galutiniai vartotojai sumokéty uzstatg prie§
atlikdami tolesnius rezultatus galutiniams vartotojams, kurie turéjo arba turé¢jo paveluoty
mokeéjimg perkant produktus ar paslaugas i§ ,,SUNGROW*, jos dukteriniy jmoniy.
2.6. ,,SUNGROW* gali paprasyti pasiraSyti iSlaidy deklaracijos laiska, kai savininkui reikia
pakaitinés siuntos, be tolesnio tyrimo dé¢l pareiksto produkto. Negaliojancios pretenzijos
kaina apsiriboja produkto pardavimo kaina, siuntimo ir gabenimo kaina, taip pat pagristu
10%, bet minimaliu 50 €, jei neteisinga garantin¢ paraiska, tvarkymo mokesciu. leSkovas
kartu su saskaita gaus atsiliepimy ataskaitg. Alternatyviems sprendimams, jei vélesnis
atlikimas rodo, kad galutinio vartotojo reikalavimai, pateikti pagal Garantijg, buvo nepagristi,
»SUNGROW* pasilieka teise sumokéti susijusias iSlaidas i$ galutinio vartotojo pagal 6.5
punkta.
2.7. Si garantija taikoma gaminio, sumontuoto Salyse, i¥vardytose 1.2 punkte, pradiniam
naudojimui, keitikliams yra penkeri (5) metai, o periferiniams ar priedy jrenginiams, jskaitant
MYV stotis, i§skyrus baterijas, - dveji (2) metai. Visi produktai, kuriuos i§ pradziy pardave
»,SUNGROW* tiesiogiai nurodytam projektui. PradZios data yra saskaitos faktiiros i$
»Sungrow* data (saskaita faktiira kaip nuoroda) ir prasideda véliausiai, kai baigsite
eksploatuoti. Jei uzsakyma neatlieka ,, SUNGROW®, klientas turi pranesti ,, SUNGROW* apie
paleidimo datos pabaigg ir pateikti eksploatavimo ataskaitg. Bet kokiu atveju standartinis
keitikliy garantinis laikotarpis yra ne ilgesnis kaip SeSeri (6) metai nuo pagaminimo datos (tai
galima pamatyti, inter alia, 1§ atitinkamo gaminio serijos numerio).
2.8. Geriausias biidas teigti yra grizimas atgal | tiekimo granding, pvz. savininkas ar jo
,O&M* komanda EPC arba diegimo programa, EPC arba diegimo programa ,,SUNGROW*.
Alternatyvius kontaktinius taSkus galite rasti adresu https://www.sungrowpower.com.

3. ISpléstiné garantija

3.1. Pirkima galima atlikti naudojant jprasta pardavimo / pirkimo procesa. Proceso metu Salys
gali laisvai susitarti dél ,,pratestos garantijos®, be penkeriy mety laikotarpio, kuriam taikoma
$i garantija, pagal Siy garantijos salygy 2.3.1 punktg. Mokéjimas atliekamas nedelsiant arba
kasmet, pradedant nuo atidavimo eksploatuoti dienos.

3.2. Pailgintos garantijos naudojimas yra panasus | ribotag gamintojo garantija, iSskyrus Siuos
atvejus:

3.2.1. Pailgintos garantijos laikotarpis atitinka Sios garantijos laikotarpio (2.7) logika ir tik
prates ribota gamintojo garantija pagal jsigyta produkta.
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3.2.2. Sios sutarties detalés, jskaitant salygas ir salygas (ypaé pratestos garantijos kaing ir
trukme), yra nurodytos papildomoje atskiroje sutartyje (pratgsta garantija), skirtoje jprastam
pardavimo procesui.
3.2.3. Jei Salys susitaria dél pratestos garantijos pasibaigus penkeriy (5) mety laikotarpiui,
nustatytam 2.7 punkte. $iy garantijos salygy (iSpléstiné garantija), pagal atskirg pratestos
garantijos sutartj ir kartu su produkto pirkimo su SUNGROW pirkimo sutarties sudarymu,
galutinis vartotojas savo nuozitra turi papildomai:
3.2.3.1. atlikite tinkama reguliarig techning prieziiira pagal Siam gaminiui galiojantj keitiklio
vadovg ir pagal poreikj galite pateikti jrodyma.
3.2.3.2. arba sudaryti su ,,SUNGROW* prieziiiros sutartj dél i§ ,,SUNGROW* perkamo
produkto priezitiros,
3.2.3.3. arba sudaryti prieziiiros sutartj su trecigja Salimi dél perkamo produkto prieziiiros,
3.2.3.4. arba pats atlikite perkamo produkto priezitira.
3.3. Asmuo, atliekantis techning priezitira, jei tai néra ,,SUNGROW?®, turi buti kvalifikuotas
pagal Salies jstatymus ir apmokytas ,,SUNGROW*;
3.3.1. Jei techning prieziiirg atlieka nekvalifikuotas technikas, pratesta garantija galioja
atgaline data iki paskutinio momento, kai galima jrodyti, kad techning priezitirg atliko
kvalifikuotas asmuo, kaip reikalaujama 3.3 punkte.
3.4. Garantijos netaikymas pagal §io gamintojo garantijos 4 punkta licka nepakites.
3.5. Pagal pareikalavimg ,,SUNGROW* palaiko korekcing prieziiira, siilydama nuotoling
pagalba. Tolesnis palaikymas vietoje bus nurodytas 6.5 skyriuje.
3.6. ,,SUNGROW* tiesiog iSsiys atsarginius vienetus ar atsargines dalis, kol §i iSpléstiné
garantija netaikoma taisomiesiems prieziiiros darbams.
3.7. ,,SUNGROW* padengs siuntimo i$laidas, kaip nurodyta 2.3.1 punkte.
3.8. ,,SUNGROW* nekompensuos jokiy kompensavimo mokesciy ar darbo jégos, kaip
nurodyta 2.3.1.
3.9. Pailgintos garantijos nutraukimas ,,SUNGROW*
Nepaisant Sios gamintojo garantijos 4.15 punkto, ,, SUNGROW* turi teis¢ paprastai nutraukti
iSplésting garantijg - tam reikia jspéti klientg prie§ dvylika ménesiy (nutraukimas) ir jis
isigalios pirmgjg atitinkamo ménesio kalendoring diena. - jei ,,SUNGROW* suzinos, kad
pratesti garantijos teikimas artimiausiu metu taps techniskai ar finansiskai nejmanomas arba
nepagristas. Tai taikoma visy pirma, bet ne tik tuo atveju, jei tikétina, kad atitinkamy
atsarginiy daliy rinkoje nebebus.

4. GARANTIJOS ISIMTYS

Si garantija neapima jokiy defekty, pazeidimy ir (arba) nuostoliy, kuriuos sukelia:

4.1. Netinkamas gabenimas, tvarkymas ir netinkamas pristatymas, kurj sukelia platintojas,
montuotojas ar galutinis vartotojas arba uz kg jis yra atsakingas;

4.2. Tinkamai nesaugant Produkto prie§ diegiant, nebent ,, SUNGROW* nesaugojo Produkto;
4.3. Nesilaikymas galiojanc¢iy reglamenty ir standarty;

4.4. Netinkamas jrengimas, nesilaikant vadovo (taciau ,,taikytinos taisyklés ir standartai* turi
virSenybe prie§ vadova);

4.5. Naudojimas ir taikymas, virSijantis vadovo apibrézima;

4.6. Aplaidumas, piktnaudziavimas, netinkamas naudojimas, netinkama priezitira ar techninés
priezitiros trikumas, kaip nurodyta vadove. Tai apima atvejj, kai techninés prieZitiros
neatlieka kvalifikuotas personalas;

4.7. Koregavimas ar pakeitimas, rastu nesuteikta ,, SUNGROW*;

4.8. Itampos Suolis, gaunamas i§ PV matricos (nuolatinés srovés pusés) arba i$ tinklo
(kintamosios sroves pusés);
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4.9. Gamtos aktai, tokie kaip bangavimas, gaisras, potvynis, marai, zemes dreb¢jimas ir
zaibas;
4.10. Zala ar nelaimingi atsitikimai dél tre¢iyjy 3aliy veiksmy ar kity priezasé¢iy, kurios
skiriasi nuo jprasto Produkto naudojimo;
4.11. Produkto ir (arba) diegimo prastovos ar kitas verslo nutraukimas, jskaitant, bet
neapsiribojant, pelno praradima.
4.12. Si garantija netaikoma saugikliams, vir§jtampiy slopintuvams, filtrams, kosmetikos /
optikos pazeidimams ar susidévéjimui.
4.13. Si garantija nepadengia galutinio vartotojo darbuotojy ir (arba) bet kokiy treciyjy Saliy
i8laidy, nebent garantijoje nurodyta kitaip.
4.14. Garantija netaikoma parky sertifikatams ir, jei reikia, pakartotiniam sertifikavimui.
4.15. Si garantija negalioja, jei
4.15.1. Produkto serijos numeris buvo pakeistas, manipuliuotas arba jo negalima aiskiai
identifikuoti;
4.15.2. Galutinis vartotojas nepateikia jokiy pretenzijy turinciy gaminiy, kuriuos bty galima
patikrinti, iSbandyti ir atlikti
pataisymas arba nesuteikia tinkamos prieigos prie turto / pastato, kuriame laikomas ar
sumontuotas atitinkamas produktas, arba prie pacios PV masyvo, kurio atitinkamas produktas
tapo neatsiejama to produkto dalimi, jei produktas jau buvo sumontuotas.
4.15.3. Pagal SUNGROWS sistemos vadova galutinis vartotojas nejrodo, kad techniné
priezitira buvo atlikta per taitkoma garantinj laikotarpj.
4.16. Visos garantinés teisés bus sustabdytos, jei visiSkai ar 1§ dalies nesumokésite uz gaminj
ar komponenta, pareik§dami pretenzija.

5. KITOS GALUTINIO VARTOTOJO TEISES

5.1. Bet kuri kita teise, nepaminéta Siame Garantijos dokumente, nepatenka j Sios Garantijos
taikymo sritj; sutartinés ar jstatymy numatytos teisés, atsirandancios i$ galutiniy vartotojy
pirkimo — pardavimo sutarties su pardaveju, lieka nepaveiktos ir turi biiti jgyvendintos pagal
sutartinius santykius.

5.2. NepaZzeisdamas jstatymais nustatyty galutinio vartotojo atsakomybés pretenzijy
»,SUNGROW* atzvilgiu, galutinis vartotojas pirmiausia pareikalauja pardavéjui garantijos
teisiy, susijusiy su trukumais, j kuriuos jis turi teis¢. Teises pagal $ig garantija Galutinis
vartotojas gali pareik§ti SUNGROW tik antriniu biidu, t. Y. Jei ir tiek, kiek pardavejas
neatsako uz Produkto trikumus. Taciau tai netaikoma, jei galutinis vartotojas yra vartotojas.
Siuo atveju teiséms, kylangioms i3 garantijos ,,SUNGROWY®, ir garantijy, susijusiy su
pardavéju, teikiamas vienodas prioritetas ir jos egzistuoja kartu.

6. GALUTINIO VARTOTOJO PAREIGOS

6.1. Norédami reikalauti pagal §ig garantija, ieSkovas pateikia $ig informacija:

6.1.1. Produkto ir serijos numeris.

6.1.2. Jei reikia, saskaitos faktiiros kopija, nurodant reikalaujamg serijos numers;.

6.1.3. Pagal pareikalavimg pateikite atlikty jprasty ar taisomyjy techninés priezitiros ataskaity
irodymus.

6.1.4. Trumpas neatitikties ar triikumo aprasSymas, iskaitant bet kokj gedimo kodg ir tai, kas
buvo padaryta iki Siol.

6.1.5. Galutinis vartotojas atlieka tinkama reguliarig techning prieziiirg pagal Siam gaminiui
galiojantj keitiklio vadova, ir jo jrodyma galima pateikti pagal pareikalavimg.
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6.2. Galutinis vartotojas nemokamai pateikia ,,SUNGROW* tarnybos personalui tinkama
prieigag prie Svetainés, prireikus su tinkamu kélimo jrankiu (virSutinio krasto montavimo
aukstis didesnis nei 1,80 m) ir visas specialias prieigos prie svetainés instrukcijas. .
»SUNGROW* neprisiima jokios atsakomybés tuo atveju, jei nepaisant ankstesnio susitarimo
del datos néra suteikiama prieiga prie Svetainés, o galutiniam vartotojui gali buiti iSraSyta
saskaita uz visas ,,SUNGROW* patirtas iSlaidas tuo atveju, jei del prieigos trilkumo reikia
papildomo apsilankymo svetaingje.
6.3. Galutinis vartotojas arba atstovas perduoda svetaing ,,SUNGROW* ir pateikia faktinj
biisenos atnaujinimg. Galutinis vartotojas yra atsakingas pranesti ,, SUNGROW* apie visus
Svetainés pavojus ir uztikrinti, kad Svetainéje néra jokiy pavojy ar kliti¢iy ir kad Svetainéje
laikomasi visy saugos priemoniy. Galutinis vartotojas arba jo atstovas turi grazinti svetaine
atlike kasdienes uzduotis.
6.4. Galutinis vartotojas yra atsakingas uz tinkamg ir profesionaly bet kokiy prekiy saugojima
sausoje ir apsaugotoje aplinkoje (nuorodas apie tai galite rasti vadove).
6.5. Tuo atveju, jei gedimo priezastis yra Sios garantijos neatitinkanti ataskaita vietoje,
atkiirimo ataskaita arba remonto ataskaita, SUNGROW pasilieka teis¢ apmokestinti susijusias
i8laidas ir i§laidas, jskaitant, bet neapsiribojant, svetainés skambucius, susijusius su
patikrinimu, kuris nustato jokia ,,SUNGROW* ar jos jgalioty atstovy galutiniam vartotojui
priezilira ir taisymas, jrangos, jirengimo, medziagy, kroviniy gabenimo islaidos, kelionés
iSlaidos ar darbas néra jgalioti. UZ tolesnius jvykius, atsiradusius dél nepagristy reikalavimy,
kuriems netaikoma $i garantija, vienas ,,SUNGROW* aptarnaujantis personalas jprastomis
darbo dienomis ims devyniasdesimt (90) EUR / val. Simtg trisdesimt penkis (135) EUR / val.
Per valstybines Sventes ir savaitgalius; virSutin¢ darbo dienos riba yra Tukstantis (1 000)
EUR, taip pat virSutiné atostogy riba yra Tikstantis penki Simtai (1 500 EUR, jskaitant
kelionés laikg nuo artimiausios techninés priezitiros stoties iki nurodyto jrenginio ir
grazinimo (visi vir§ijancios kainas grynaja pridéjus jstatyminj pridétinés vertés mokestj, jei
taikoma). ,, SUNGROW* pasilieka teis¢ koreguoti kainas. Patikslinimy ar pakeitimy atveju
,»sungrow* informuos i$ anksto.

7. KITI APRIBOJIMAI

7.1. ,,SUNGROW* jsipareigojimai pagal Sig garantijg aiSkiai priklauso nuo visy mokétiny uz
Produktus atsiskaitymo su ,,SUNGROW®, jos dukterinémis jmonémis ar platintojais ar jos
igaliotais atstovais (iskaitant paliikany mokescius, jei tokiy yra). Per ta laika, kol
»,SUNGROW* negavo jokiy mokétiny sumy uz Produktus mokeéjimo pagal sutarties salygas,
kuriomis produktas parduodamas, ,,SUNGROW* neprisiima jokiy jsipareigojimy pagal Sig
garantija. Taip pat tokiu laikotarpiu Sios Garantijos laikotarpis tesis ir Sios garantijos
galiojimo laikas nebus pratgstas sumokéjus visas pradelstas ar nesumokétas sumas.

7.2. Si garantija sustabdoma, nepratesiant garantijos laikotarpio, karo ir riausiy, teroro,
streiko, stichiniy nelaimiy ar lygiaverciy jvykiy atveju ir visam jos laikotarpiui svetainés
regione.

8. ATSAKOMYBES RIBOS

8.1. Si garantija yra vienintelis ir i§skirtinis galutinio vartotojo iitaisymo biidas pareiksti
pretenzijas ,,SUNGROW* dél toliau nurodyty produkty. Visos kitos garantijos, salygos,
garantijos ar pareiSkimai i§ ,,SUNGROW®, susijusiy su toliau pateikiamais produktais, zodZiu
ar raStu, aiskiai ar numanomai, jstatymais ar kitaip, pagal sutartj, jskaitant be apribojimy, bet
kokias garantijas d¢l tinkamumo prekiauti ar tinkamumo konkrec¢iam tikslui, ir jokia tokia
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garantija, salyga, garantija ar atstovavimas yra atmetami; atsizvelgiant | 8.2 punkto nuostatas.
nepaisant jokiy galutinio vartotojo teisiy pagal 5 punkta.

8.2. Uz bet kokig kitg zala, susijusia su Sia garantija, ,,SUNGROW* aptarnavimo personalas
atsako tik tokiu mastu:

8.2.1. ,SUNGROW* yra atsakinga uz tycig ir didelj aplaiduma.

8.2.2. Paprasto aplaidumo atveju ,,SUNGROW* yra atsakinga tik tuo atveju, jei pazeidziamos
pagrindinés garantijos pareigos. Atsakomyb¢ sumazinama iki numatomos zalos.

8.2.3. Pirmiau minéti garantijos apribojimai bus taikomi, nebent jie prieStarauty kiekvienoje
Salyje Siuo metu galiojantiems teisiniams reikalavimams, susijusiems su gaminio
atsakomybe. Jei prieStarauja bet kuriam 1§ §iy recepty, negaliojantis visy pirma turés jtakos
tik Siai salygai, likes galioti likgs. Visy pirma, jis bus taikomas pagal Europos bendrijos
direktyva 1999/44 / EB, kuri taikoma visiems produktams, perkamiems montuoti Europos
Sajungos teritorijoje.

Perzitiros valdymas

Kada Kas [Kg

Kieno Kieno ISleidimo
tikrinta patvirtinta |data

Pradiné gamintojo garantija
10.03.2020/CM |produktams, tiesiogiai parduodamiems
projektams Versija 0.1

Kliento jsipareigojimy pagal 6.3 versijg
03.04.2020/CM |1.0 naujinysMV garantinio laikotarpio
atnaujinimas
09.07.2020|RAG|I8taisytos kryzminés nuorodos

Rev. 1.1 2020 m. Birzelio 9 d.




